
ISSUANCE/ADD VALUE

I dle Prompt Press [GIFT CARD] hot key.

Gift Card
xIssue Add Value [F2] Press [F2] for issue add value.

xRedemption [F3]
Balance Inquiry  [F4]

Password: Key in appropriate password and press [ENTER].

Prev  Press [F1] for previous merchant.
1= Next  Press [F2] for next merchant. 
[Merchant 1] Slct Press [F3] to select the displayed merchant. 

Exit    Press [F4] to exit.  

Merch Password:          Key in merchant password and press [ENTER].

Number of cards:     1 Key in the number of cards to activate and press 
[ENTER].

Swipe or Enter Swipe card or enter card account number and
Account #: press [ENTER].

Key the card's expiration date in 
Exp Date (MMYY): MMYY format and press [ENTER].

Password: Key in appropriate password and press [ENTER].

[ACCT NUMBER]      Confirm account number and press [ENTER].
[EXPDATE] `

Imprint Card Imprint the card and press [ENTER].
Press Enter Key

Key in customer reference # or press [ENTER] 
Cust Ref #:                    to bypass.

Invoice Number: Key in invoice number and press [ENTER].

Table Number : Key in server’s table number and press [ENTER].

Key in the transaction reference 
Tran Ref: number or press [ENTER] to bypass.

Clerk/Server ID: Key in the clerk/server ID and press [ENTER].

Key in the dollar amount of the transaction and press 
Amount:    $ 0.00 [ENTER].

Yes    Select [F1] to send. 
Send Duplicate No Select [F2] to cancel. 

Password: Key in appropriate password and press [ENTER].

Cash Press [F1] for Cash.
Credt   Press [F2] for Credit. 
Comp Press [F3] for Complimentary. 

Payment Type Press [ENTER] after selection.

Yes  Press [F1] for yes to print customer copy. 
Prnt Cust Copy? No Press [F2] for no to return to the idle prompt.

Tear Receipt Press [ENTER].  
Press Enter Key

Amt Due: $ xx.xx   Press [ENTER] to initiate Sale transaction,
Enter to confirm           or press [CANCEL] to return to the idle prompt. 
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MULTI-ISSUANCE/ADD VALUE

I dle Prompt Press [GIFT CARD] hot key.

Gift Card
xIssue Add Value [F2] Press [F2] for issue add value.

xRedemption [F3]
Balance Inquiry  [F4]

Password: Key in appropriate password and press [ENTER].

Prev  Press [F1] for previous merchant.
1= Next  Press [F2] for next merchant. 
[Merchant 1] Slct Press [F3] to select the displayed merchant. 

Exit    Press [F4] to exit.  

Merch Password:          Key in merchant password and press [ENTER].

Number of cards:     1 Key in the number of cards to activate and press 
[ENTER].

Swipe or Enter Swipe card or enter card account number and
Account #: press [ENTER].

Key the card's expiration date in 
Exp Date (MMYY): MMYY format and press [ENTER].

Password: Key in appropriate password and press [ENTER]. 

[ACCT NUMBER]      Confirm account number and press [ENTER].
[EXPDATE] `

Imprint Card Imprint the card and press [ENTER].
Press Enter Key

Key in customer reference # or press [ENTER] 
Cust Ref #:                    to bypass.

Invoice Number: Key in invoice number and press [ENTER].

Table Number: Key in server’s table number and press 
[ENTER].

Key in the transaction reference 
Tran Ref: number or press [ENTER] to bypass.

Clerk/Server ID: Key in the clerk/server ID and press [ENTER].

Key in the dollar amount of the transaction and
Amount:    $ 0.00      press [ENTER].

Yes    Select [F1] to send. 
Send Duplicate No Select [F2] to cancel. 

Password: Key in appropriate password and press [ENTER].

Cash Press [F1] for Cash.
Credt   Press [F2] for Credit. 
Comp Press [F3] for Complimentary. 

Payment Type Press [ENTER] after selection.

MULTI ISSUANCE/ADD VALUE CONTINUED... 

Swipe or Swipe card or enter card account number and press
EnterAccount #: [ENTER].

Exp Date (MMYY): Key in expiration date in MMYY format and 
press [ENTER].

Password: Key appropriate password and press [ENTER].

[ACCT NUMBER]     Confirm account number and expiration dateand
[EXPDATE]                 press [ENTER].

Imprint Card                Imprint the card and press [ENTER].
Press Enter Key .

Invoice Number: Key in invoice number and press [Enter].

Yes  Press [F1] for yes to print customer copy. 
Prnt Cust Copy? No Press [F2] for no to return to the idle prompt.

Tear Receipt Press [ENTER].  
Press Enter Key

Amt Due: $ xx.xx    Press [ENTER] to confirm transaction. 
Enter to confirm Press [CANCEL] to return to the idle prompt.

REDEMPTION

Idle Prompt Press [GIFT CARD] hot key.

x Issue Add value [F2] Press [F3] for redemption
xxxxRedemption  [F3]
xBalance Inquiry [F4]

Password: Key in appropriate password and press [ENTER].

Prev  Press [F1] for previous merchant.
1= Next  Press [F2] for next merchant. 
[Merchant 1] Slct Press [F3] to select the displayed merchant. 

Exit    Press [F4] to exit.  

Merch Password:         Key in merchant password and press [ENTER].

Swipe or Enter Swipe card or key in card number and
Account # : press [ENTER].

Exp Date (MMYY): Key in expiration date in MMYY format
and press [ENTER].

Password: Key in appropriate password and press [ENTER].

[ACCT NUMBER] Confirm account number and press [ENTER].
[EXPDATE]

Imprint Card Imprint the card and press [ENTER].
Press Enter Key

Key in customer reference # or press
Cust Ref #: [ENTER] to bypass.

Invoice Number : Key in invoice number and press [ENTER].

Table Number: Key in server’s table number and press [ENTER].

Tran Ref : Key in the transaction reference 
number or press [ENTER] to bypass.

Clerk/Server ID : Key in the clerk/server ID and press [ENTER].

Amount : $         0.00 Key in the dollar amount of the transaction and press
[ENTER].

Tip:          $ 0.00    Key in the tip amount of the transaction and press 
[ENTER].

Yes  Select [F1] to send. 
Send Duplicate No Select [F2] to cancel. 

Password: Key in appropriate password and press [ENTER].

Yes Press [F1]  to print customer copy. 
Prnt Cust Copy     No Press [F2] to return to the Idle prompt.

Tear Receipt Press [ENTER].  
Press Enter Key

Amt Due: $ xx.xx Press [ENTER] to initiate Sale transaction.
Enter to confirm Press [CANCEL] to return to the idle prompt.



Shaded sections are optional features. Shaded sections are optional features.

FORCE ISSUANCE

Idle Prompt Press [GIFT CARD] hot key.

xx      Issue Add Value  Press [ARROW] key to scroll menu.
xxxxxxxxRedemption 
xxxxxBalance Inquiry

xxxxxxxAdd Tip   [F1] Press [F3] to select Force Issuance.
xxxxxxxxReports  [F2]
xxForce Issuance  [F3]
xxForce Redempt [F4]

Password: Key in appropriate password and press [ENTER].

Prev  Press [F1] for previous merchant.
1= Next  Press [F2] for next merchant. 
[Merchant 1] Slct Press [F3] to select the displayed merchant. 

Exit    Press [F4] to exit.  

Merch Passwd Key in merchant password and press [ENTER].

Swipe or Enter Swipe or enter card account number and press
Account #: [ENTER].

Key in card's expiration date in MMYY format and 
Exp Date (MMYY):     press [ENTER].

Password: Key in appropriate password and press [ENTER].

[ACCT NUMBER]      Confirm account number and press [ENTER].
[EXPDATE]                   

Imprint Card Imprint the card and press [ENTER].
Press Enter Key

Key in the customer reference #   
Cust Ref #: or press [ENTER] to bypass.

Invoice Number:          Key in invoice number and press [ENTER].

Table Number: Key in server’s table number and press [ENTER].

Key in the transaction reference  
Tran Ref: number or press [ENTER] to bypass.

Clerk/Server Id:            Key in the clerk/server ID and press [ENTER]. 

Key in the dollar amount of the transaction 
Amount: $ 0.00 and press [ENTER].

Yes   Press [F1] to send. 
Send Duplicate?   No Press [F2] to cancel. 

Password                       Key in appropriate password and press [ENTER]
.  

Cash   Press [F1] for Cash.
Credt Press [F2] for Credit.

Payment Type Comp Press  [F3] for Complimentary.

Appr Code: Key in approval code and press [ENTER].

Yes  Press [F1] Yes to print customer copy. 
Prnt Cust Copy?   No Press [F2] No to return to the idle prompt.

Tear Receipt Press [ENTER].
Press Enter Key

FORCE REDEMPTION

Idle Prompt                  Press [GIFT CARD] hot key.

Issue Add Value  [F1]  Press [ARROW] key to select option.
xxxxRedemption [F2] 
xBalance Inquiry [F3] 

xxxxxxxAdd Tip [F1]   Press [F4] to select Force Redemption.
xxxxxxxReports  [F2]
xForce Issuance  [F3]
xForce Redempt [F4] 

Password: Key in appropriate password and press [ENTER].

Prev  Press [F1] for previous merchant.
1= Next  Press [F2] for next merchant. 
[Merchant 1] Slct Press [F3] to select the displayed merchant. 

Exit    Press [F4] to exit.  

Merch Password: Key in merchant password and press [ENTER]. 

Swipe or Enter Swipe card or key in card account number and press
Account #: [ENTER].

Exp Date (MMYY): Key in expiration date in MMYY format
and press [ENTER].

Password: Key in appropriate password and press [ENTER].

[ACCT NUMBER]     Confirm account number and expiration date and 
[EXPDATE]                 press [ENTER].

Imprint Card Imprint the card and press [ENTER].
Press Enter Key

Cust Ref #: Key in the customer reference # or press 
[ENTER] to bypass.

Invoice Number:          Key in invoice number and press [ENTER].

Table Number: Key in server’s table number and press [ENTER].

Tran Ref:                      Key in the transaction reference  
number or press [ENTER] to bypass.

Clerk/Server ID :         Key in the clerk/server ID and press [ENTER].

Amount:   $       0.00    Key in the dollar amount and press [ENTER].

Tip:            $      0.00    Key in the tip amount and press [ENTER].

Yes  Press [F1] to send. 
Send Duplicate?   No   Press [F2] to cancel. 

Password: Key in appropriate password and press [ENTER].

Appr Code: Key in approval code and press [ENTER].

Yes    Press [F1] Yes to print customer copy. 
Prnt Cust Copy No Press [F2] No to return to the idle prompt.

Tear Receipt Press [ENTER]. 
Press Enter Key

ACTIVATION

Idle Prompt Press [GIFT CARD] hot key.

Issue Add Value  [F1]  Press the [ARROW] key twice. 
xxxxRedemption [F2]
xBalance Inquiry [F3]

xxxxActivation [F1]   Press [F1] to select Activation.
xxBlock Activate [F2]   
xxx Deactivation [F3] xxxx
xxx Reactivation [F4]

Password: Key in appropriate password and press [ENTER].

Prev  Press [F1] for previous merchant.
1= Next  Press [F2] for next merchant. 
[Merchant 1] Slct Press [F3] to select the displayed merchant. 

Exit    Press [F4] to exit.  

Merch Passwd: Key in the merchant password and press [ENTER].

Key in the number of cards to activate and press 
Number of Cards:  1 [ENTER]. 

Swipe or Enter Swipe or key in card number and press  
Account #: [ENTER].  

Key in expiration date in MMYY format
Exp Date (MMYY):     and press [ENTER] for each card activated.

Password: Key in appropriate password and press [ENTER].

[ACCT NUMBER]      Press [ENTER] if the account number displayed is 
[EXPDATE] correct for each card.

Imprint Card Imprint each card and press [ENTER].
Press Enter Key            Repeat as necessary with each card.

Key in the customer reference # or 
Cust Ref #: press [ENTER] to bypass. 

Invoice Number:          Key in invoice number and press [ENTER].

Table # : Key in server’s table number and press [ENTER].

Tran Ref: Key in the transaction reference 
number or press [ENTER] to bypass.

Clerk/ Server ID           Key in the clerk/server ID and press [ENTER].

Amount: $ 0.00      Key in the dollar amount and press [ENTER]. 

Yes    Select Yes and press [ENTER] to process transaction.
Send Duplicate No Select No to cancel.

Password: Key in appropriate password and press [ENTER].

Cash    Select payment type and press [ENTER].
Credt

Payment Type Comp

Yes  Press [F1] Yes to print customer copy. 
Prnt Cust Copy? No Press [F2] No to return to the idle prompt.

Tear Receipt Press [ENTER] to print a second copy of the receipt.
Press Enter Key

Amt Due: $ xx.xx    Press [ENTER] to initiate Sale transaction. 
Enter to confirm           Press [CANCEL] to return to the idle prompt.

BLOCK ACTIVATION

Idle Prompt Press [GIFT CARD] hot key.

Issue Add Value [F1]  Press the [ARROW] key twice. 
xxxxRedemption [F2]
xBalance Inquiry [F3]

xxxxActivation [F1] 
xxBlock Activate [F2]   Press [F2] to select Block Activation.
xxx Deactivation [F3] xxxx
xxx Reactivation [F4]

Password: Key in appropriate password and press [ENTER].

Prev  Press [F1] for previous merchant.
1= Next  Press [F2] for next merchant. 
[Merchant 1] Slct Press [F3] to select the displayed merchant. 

Exit    Press [F4] to exit.  

Merch Passwd: Key in the merchant password and press [ENTER].

Key in the number of cards to activate and press 
Number of Cards:  1 [ENTER]. 

Swipe or Enter Swipe or key in card number and press  
Account #: [ENTER].  

Key in expiration date in MMYY format
Exp Date (MMYY):     and press [ENTER] for each card activated.

Password: Key in appropriate password and press [ENTER].

[ACCT NUMBER]      Press [ENTER] if the account number displayed is 
[EXPDATE] correct for each card.

Imprint Card Imprint each card and press [ENTER].
Press Enter Key            Repeat as necessary with each card.

Swipe or Enter Swipe card or enter card account number 
Last  Account # :  of the last card  in the block and press [ENTER].

Key in expiration date in MMYY format
Exp Date (MMYY)   and press [ENTER] for each card activated.

Password: Key in appropriate password and press [ENTER].

[ACCT NUMBER]      Press [ENTER] if the account number displayed is 
[EXPDATE] correct for each card.

Imprint Card Imprint each card and press [ENTER].
Press Enter Key  Repeat as necessary with each card.

Key in the customer reference # or 
Cust Ref #: press [ENTER] to bypass. 

Invoice Number:          Key in invoice number and press [ENTER].

Table # : Key in server’s table number and press [ENTER].

Tran Ref: Key in the transaction reference 
number or press [ENTER] to bypass.

Clerk/ Server ID           Key in the clerk/server ID and press [ENTER].

Amount: $ 0.00      Key in the dollar amount and press [ENTER]. 

Yes    Select Yes and press [ENTER] to process transaction.
Send Duplicate No Select No to cancel.

Password: Key in appropriate password and press [ENTER].

Cash    Select payment type and press [ENTER].
Credt

Payment Type Comp

Yes  Press [F1] Yes to print customer copy. 
Prnt Cust Copy? No Press [F2] No to return to the idle prompt.

Tear Receipt Press [ENTER] to print a second copy of the receipt.
Press Enter Key

Amt Due: $ xx.xx    Press [ENTER] to initiate Sale transaction. 
Enter to confirm           Press [CANCEL] to return to the idle prompt.



DEACTIVATION

Idle Prompt Press [GIFT CARD] hot key.

Issue Add Value [F1]   Press the purple [ARROW] key twice for 
xxxRedemption [F2]    options.
Balance Inquiry [F3]

xxxxxActivation [F1]  Press [F3] to select deactivation.
xBlock Activate  [F2] xxx
xxxDeactivation [F3]    
xxxReactivation [F4] 

Password: Key in appropriate password and press [ENTER].

Prev  Press [F1] for previous merchant.
1= Next  Press [F2] for next merchant. 
[Merchant 1] Slct Press [F3] to select the displayed merchant. 

Exit    Press [F4] to exit.

Merch Passwd: Key in the merchant password and press [ENTER].

Swipe or Enter Swipe or key in card number and press [ENTER].
Account #:

Exp Date (MMYY)     Key in card's expiration in MMYY format and press
[ENTER].

Password: Key in appropriate password and press [ENTER].

[ACCT NUMBER]     Confirm account number, expiration date and press
[EXP DATE]                [ENTER].

Imprint Card Imprint the card and press [ENTER].
Press Enter Key

Confirm Yes      Select Yes to deactivate the card 
No Select No to  return to the menu.

Key in the customer reference # or 
Cust Ref #: press [ENTER] to bypass. 

Invoice Number:          Key in invoice number and press [ENTER].

Table Number: Key in server’s table number and press [ENTER].

Tran Ref: Key in the transaction reference 
number or press [ENTER] to bypass.

Clerk/Server ID:          Key in the clerk/server ID and press [ENTER].

Yes Press [F1] Yes to print customer copy.
Prnt Cust Copy No Press ]F2] No to return to the idle prompt.

Tear Receipt            Press [ENTER]. 
Press Enter Key

REACTIVATION

Idle Prompt Press [GIFT CARD] hot key.

Issue Add Value [F1]   Press the purple [ARROW] key twice for 
xxxRedemption [F2]   options.
Balance Inquiry [F3]

xxxxxActivation [F1]    Press [F4] to select reactivation.
xBlock Activate  [F2]
xxxDeactivation [F3]  xxx
xxxReactivation [F4]  

Password: Key in appropriate password and press [ENTER].

Prev  Press [F1] for previous merchant.
1= Next  Press [F2] for next merchant. 
[Merchant 1] Slct Press [F3] to select the displayed merchant. 

Exit    Press [F4] to exit.

Merch Passwd: Key in the merchant password and press [ENTER].

Swipe or Enter Swipe or key in card number and press [ENTER].
Account #:

Exp Date (MMYY)      Key in card's expiration in MMYY format and press
[ENTER].

Password: Key in appropriate password and press [ENTER].

[ACCT NUMBER]     Confirm account number, expiration date and press
[EXP DATE]                [ENTER].

Imprint Card Imprint the card and press [ENTER].
Press Enter Key

Key in the customer reference # or 
Cust Ref #: press [ENTER] to bypass. 

Invoice Number:          Key in invoice number and press [ENTER].

Table Number: Key in server’s table number and press [ENTER].

Tran Ref: Key in the transaction reference 
number or press [ENTER] to bypass.

Clerk/Server ID:          Key in the clerk/server ID and press [ENTER].

Amount: $ 0.00     Key in the dollar amount and press [ENTER].

Yes   Select Yes and press [ENTER] to process transaction.
Send Duplicate No Select No to cancel transaction.

Password: Key in appropriate password and press [ENTER].

Yes Press [F1] Yes to print customer copy.
Prnt Cust Copy No Press ]F2] No to return to the idle prompt.

Tear Receipt            Press [ENTER]. 
Press Enter Key

BALANCE INQUIRY

Idle Prompt Press [GIFT CARD] hot key.

xIssue Add Value  [F2] Press [F4] for balance inquiry
xxxxRedemption  [F3]
xBalance Inquiry [F4]

Password: Key in appropriate password and press [ENTER].

Prev  Press [F1] for previous merchant.
1= Next  Press [F2] for next merchant. 
[Merchant 1] Slct Press [F3] to select the displayed merchant. 

Exit    Press [F4] to exit.

Merch Password: Key in merchant password and press [ENTER].

Swipe or Enter Swipe or enter in card number and press [ENTER].
Account #:

Exp Date (MMYY):    Key in card's expiration date in MMYY format
and press [ENTER].

Password: Key in appropriate password and press [ENTER].

[ACCT NUMBER]     Press [ENTER] to confirm account number and 
[EXPDATE] expiration.

Clerk/Server ID :         Key in the clerk/server ID and press [ENTER].

Invoice Number:          Key in invoice number and press [ENTER].

Yes  Press [F1] Yes to print customer copy. 
Prnt Cust Copy? No Press [F2] No to return to the idle prompt.

Tear Receipt Press [ENTER].
Press Enter Key

VOID

Idle Prompt Press [F4] to select void

Password: Key in the appropriate password and press [ENTER].

Prev  Press [F1] for previous merchant.
1= Next  Press [F2] for next merchant. 
[Merchant 1] Slct Press [F3] to select the displayed merchant. 

Exit    Press [F4] to exit.

Merch Passwd:            Key in the merchant password and press [ENTER].

Yes  Press [F1] to void the last transaction entered.  
Void Last Trans? No Press [F2] to cancel and return to idle prompt.

Retrieve By: Inv#    Select [F1] to search by invoice number.
Acct# Select [F2] to search by the account number.

Invoice Number:          Key in the invoice number and press [ENTER].

Key in the last four digits of the credit card number 
Last 4 digits and press [ENTER].

Yes Select Next to display the following transaction.
[CARD TYPE] No Select [F1] yes to void.
[Tran Type] Next Select [F2] no to cancel and return to idle prompt.
[Account Number]
$ XX.XX

Yes Press [F1] to print a copy of the receipt.
Prnt Cust Copy? No Press [F2] to return to the idle prompt.

Tear Receipt Press [ENTER].
Press Enter Key

ADD TIP

Idle Prompt Press [GIFT CARD] hot key.

Issue Add Value [F2] Press [ARROW]. xxxx
xxxxRedemption [F3]
xBalance Inquiry [F4]

xxxxxxxAdd Tip  [F1] Press [F1] to add tip.
xxxxxxxReports   [F2]
xxForce Issuance [F3]
xForce Redempt  [F4]

Password: Key in appropriate password and press [ENTER].

Prev  Press [F1] for previous merchant.
1= Next  Press [F2] for next merchant.  
[Merchant 1] Slct Press [F3] to select the displayed merchant. 

Exit    Press [F4] to exit.

Merch Password: Key in merchant password and press [ENTER].

Invoice Number:          Key in invoice number and press [ENTER].

Yes      Press [F1] to select the transaction.
[Tran Type] No       Press [F2]  to cancel and return to the menu.
[Account Number]
$ XX.XX

Clerk/Server Id: Key in the clerk/server ID and press [ENTER].

Amount: $ 0.00     Key in the amount of the tip and press [ENTER].

Invoice Number:          Key in invoice number and press [ENTER].

Yes   Press [F1] to print customer copy.
Prnt Cust Copy?  No   Press [F2] to return to the idle prompt.

Tear Receipt Press [ENTER].
Press Enter Key



REPORTS

Idle Prompt Press [GIFT CARD] hot key.

xIssue Add Value [F2] Press [ARROW]. xxxx
xxxxRedemption [F3]
xBalance Inquiry [F4]

xxxxxxxAdd Tip [F1]  
xxxxxxxReports  [F2]   Press [F2] for reporting options.
x Force Issuance [F3]
xForce Redempt [F4]

xxDetail Report   [F2]  Select [F2] for detail report. 
xxTotals Report   [F3]  Select [F3] for totals report.
Svr/Clk Reports  [F4]  Select [F4] for server/clerk reports. 

xxxDetail Report [F2]  Select [F2] for detailed clerk report.
xxxTotals Report [F3]  Select [F3] for totals clerk report.

Password: Key in appropriate password and press [ENTER].

One   Select [F1] for one clerk. 
All    Select [F2] for all clerks.

Clerk/Srvr
Rpt Options

Clerk/Server Id:           Key in the clerk/server ID and press [ENTER]. 

[Report Name] Report prints.

SETTLEMENT

Idle Prompt Press [F3] for settlement.

Password: Key in the appropriate password and 
press [ENTER].

Sales:      $  XX.XX Confirm totals, press [ENTER].
Refunds: $ XX.XX

Total:       $ XX.XX
Enter to confirm

Sales:       $   XX.XX Key in the sales total and press
[ENTER].            

Refunds:  $  XX.XX Key in the refund total and press
[ENTER].            

Total:        $  XX.XX Key in the batch total and press
[ENTER].           

Waiting for answer (No action while processing)
Please wait...

Settlement Successful Settlement report prints and terminal 
returns to idle prompt.

REPRINT

Idle Prompt Press [ARROW] once.

Refund [F1] Press [F3] for reprint.
Force [F2]

Reprint [F3]
Check [F4]

Password: Key in the appropriate password and 
press [ENTER].

Reprint
Last Receipt [F2]          Press [F2] to print last receipt.      
Any Receipt [F3] Press [F3] to print other reciept.

Invoice Number: Key in the invoice number and 
press [ENTER].

Reprnt Receipt Receipt prints.
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