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SALE SALE - PHONE ORDER

MM/DD/YY 00:00PM  Swipe card at idle prompt or press MM/DD/YY 00:00PM  Press the blue arrow beneath SALE.
DEBIT EBT the blue arrow beneath SALE. DEBIT EBT
SALE SALE SALE SALE SALE SALE
MM/DD/YY 00:00PM Key in the supervisor password MM/DD/YY 00:00PM  Key in the supervisor password
ENTER SUPER PASSWORD  and press [ENTER]. ENTER SUPER PASSWORD  and press [ENTER].
MMDDIYY 00:00PM _Swipe card or key in the card MM/DDIYY 00:00PM_Key in the card number and
ENTER CREDIT CARD number and press [ENTER]. ENTER CREDIT CARD press [ENTER].
MM/DD/YY 00:00PM Key in the last 4 digits of the MM/DD/YY 00:00PM Key in the expiration date in
ENTER LAST 4 NUM card number and press [ENTER]. EXP/DATE MMYY MMYY format and press [ENTER].
MM/DD/YY 00:00PM  Key in the expiration date in MXIIIDEgYNE RDE l(Q)();O()PM Press the blue arrow beneath YES.
EXP DATE MM/YY MMYY format and press [ENTER]. L/PHONE Ol ?
/ YES NO
— MM/DD/YY 00:00PM Key in the order number and
MM/DD/YY 00:00PM Press the blue arrow beneath NO.
A Ot ORDERE ORDER # press [ENTER].
YES No  z======= i
MM/DD/YY 00:00PM  Key in the cardholder's ZIP Code g'mgg% CODE 00:00PM ;fg 'p”r;';i fg&d{‘ggfrs 2IP Code
ENTER ZIP CODE and press [ENTER]. i
________ - MM/DD/YY 00:00PM  Key in the cardholder’s address
MM/DD/YY 00:00PM  Key in the CVV2 code from back ENTER STREET ADDRESS  and press [ENTER].
ENTER CARD V-CODE of the card and press [ENTER] or
_________ press [ENTER] for CVV2 options. e ——— -
MM/DD/YY 00:00PM Key in the CVV2 code from back
MM/DD/YY 00:00PM  Press the blue arrow beneath the ENTER CARD V-CODE of the card and press [ENTER] or
gggBE:% IgglrL "JCCI{II-RODN appropriate CVW2 option. press [ENTER] for CVV/2 options.
MM/DD/YY 00:00PM Press the blue arrow beneath the

MM/DD/YY 00:00PM Key in the customer code and
ENTER CUSTOMER CODE ~ press [ENTER].
MM/DD/YY 00:00PM Key in the destination ZIP Code
ENTER DESTINATION ZIP and press [ENTER].
MM/DD/YY 00:00PM Key in the clerk number and
ENTER CLERK # press [ENTER].
MM/DD/YY 00:00PM  Key in the amount and press
ENTER AMOUNT [ENTER].
MM/DD/YY 00:00PM Key in the total amount and press
ENTER TOTAL AMOUNT [ENTER].
$______ B
MM/DD/YY 00:00PM Key in the tax amount and press
ENTER TAX AMOUNT [ENTER].
$______.__
MM/DD/YY 00:00PM Press the blue arrow beneath YES if
TAX EXEMPT? tax exempt.
YES NO Press the blue arrow beneath NO if
not tax exempt.
MM/DD/YY 00:00PM  Press the blue arrow beneath % to
TIP OPTIONS enter a tip percentage.
% 0 $  Press the blue armow beneath 0 to
skip the tip option.
Press the blue arrow beneath $ to
enter a tip dollar amount.
MM/DD/YY 00:00PM  Key in the tip percentage and press
ENTER PERCENTAGE [ENTER].
—_— °/o
MM/DD/YY 00:00PM Key in the tip amount and press
ENTER TIP AMOUNT [ENTER].
S______ —_
MM/DD/YY 00:00PM Verify the transaction amount
AMOUNTOK?  $XX.XX and press [ENTER].
CANCEL/NO ENTER/YES
MM/DD/YY 00:00PM  (No action while processing)
PRINTING... Receipt prints.
MM/DD/YY 00:00PM  Tear receipt.
Terminal will automatically print
TEAR RECEIPT customer copy and retum to the
TO CONTINUE PRINTING idle prompt.

Shaded sections are optional features.

UNABLE NOT NOTON
TOREAD AVAIL CARD

appropriate CVV2 option.

MM/DD/YY 00:00PM Key in the customer code and
ENTER CUSTOMER CODE ~ press [ENTER].
MM/DD/YY 00:00PM Key in the destination ZIP Code
ENTER DESTINATION ZIP and press [ENTER].
MM/DD/YY 00:00PM Key in the clerk number and
ENTER CLERK # press [ENTER].
MM/DD/YY 00:00PM Key in the amount and press
ENTER AMOUNT [ENTER].
$______ o
MM/DD/YY 00:00PM Key in the total amount and press
ENTER TOTAL AMOUNT [ENTER].
$______ 0
MM/DD/YY 00:00PM  Key in the tax amount and press
ENTER TAXAMOUNT [ENTER].
$______.__
MM/DD/YY 00:00PM  Press the blue arrow beneath YES if
TAX EXEMPT? tax exempt.
YES NO Press the blue arrow beneath NO if
not tax exempt.
MM/DD/YY 00:00PM Press the blue armow beneath % to
TIP OPTIONS enter a tip percentage.
% 0 $  Press the blue arow beneath 0 to
skip the tip option.
Press the blue arrow beneath $ to
enter a tip dollar amount.
MM/DD/YY 00:00PM Key in the tip percentage and press
ENTER PERCENTAGE [ENTER].
—_— °/o
MM/DD/YY 00:00PM Key in the tip amount and press
ENTER TIP AMOUNT [ENTER].
$______.__
MM/DD/YY 00:00PM Verify the transaction amount
AMOUNTOK?  $XX.XX and press [ENTER].
CANCEL/INO  ENTER/YES
MM/DD/YY 00:00PM  (No action while processing)
PRINTING... Receipt prints.
MM/DD/YY 00:00PM  Tear receipt.
Terminal will automatically print
TEAR RECEIPT customer copy and retum to the
TO CONTINUE PRINTING idle prompt.

ATt ONLY
MM/DD/YY 00:00PM Press SCROLL until the menu MM/DD/YY 00:00PM  Press SCROLL until the menu
DEBIT EBT  displays AUTHZN ONLY. DEBIT EBT  displays FORCE.
SALE SALE SALE SALE SALE SALE
MM/DD/YY 00:00PM Press the blue arrow beneath MM/DD/YY 00:00PM Press the blue arrow beneath
AUTHZN  EBT AUTHZN ONLY. EBT ORCE.
ONLY BALANCE VoID FORCE FORCE

MM/DD/YY 00:00PM
ENTER SUPER PASSWORD

Key in the supervisor password
and press [ENTER].

MM/DD/YY 00:00PM
ENTER SUPER PASSWORD

Key in the supervisor password
and press [ENTER].

" . - MM/DD/YY 00:00PM  Swipe card or key in the card
MM/DD/YY 00:00PM  Swipe card or key in the card
ENTER CREDIT CARD number and press [ENTER]. ENTER CREDIT CARD number and press [ENTER].
- — MM/DD/YY 00:00PM Key in the last 4 digits of the
MM/DD/YY 00:00PM Key in the last 4 digits of the
ENTER LAST 4 NUM card number and press [ENTER]. EMERMSr ORI eiipupbeendpiess [BNIERD
— = — = MM/DD/YY 00:00PM Key in the expiration date in
MM/DD/YY 00:00PM  Key in the expiration date in EXP DATE MM/YY MMYY format and press [ENTER].
EXP DATE MM/YY MMYY format and press [ENTER]. o
=/ MM/DD/YY 00:00PM Press the blue arrow beneath YES
MM/DD/YY 00:00PM Press the blue armow beneath YES MAIL/PHONE ORDER ? if the transaction is a phone order.
MAIL/PHONE ORDER ? if the transaction is a phone order. YES NO Press the blue amow beneath NO if
YES NO Press the blue arrow beneath NO if the fransaction is not a phone order.
the transaction is not a phone order. MM/DDIYY 00:00PM__Key in the order number and
MM/DD/YY 00:00PM Key in the order number and ENTER ORDER # press [ENTER].
ENTER ORDER # press[ENTERl. o ________
_________ MM/DD/YY 00:00PM  Key in the original transaction time
MM/DD/YY 00:00PM Key in the cardholder's ZIP Code ENTR TRAN TIME HH/MM in HHMM format and press
ENTER ZIP CODE and press [ENTER]. __:__ [ENTER]
_________ MM/DD/YY 00:00PM  Key in the original transaction date
MM/DD/YY 00:00PM Key in the cardholder’s address ENTR TRAN DATE MMDDIYY "EM_’}’I'E%DW format and press
ENTER STREET ADDRESS  and press [ENTER . 1
_________ MM/DD/YY 00:00PM Key in the net auth ID and press
MM/DDIYY 00:00PM_ Key in the CVV2 code from back ENTERNETAUTH ID [ENTER],
ENTER CARD V-CODE of the card and press [ENTER] or MM/DD/YY 00:00PM  Key in the customer code and
_________ press [ENTER] for CVV/2 options. ENTER CUSTOMER CODE press [ENTER]
MM/DD/YY 00:00PM  Press the blue arrow beneath the I\;IGIB[_)I_Y;___ 00:00PM Koy in the destination ZIP Cod
UNABLE NOT NOTON appropriate CVV2 option. : €y in Ine destination e
S AL e e 2 ENTER DESTINATIONZIP  and press [ENTER],
e ISTOMER M ;ié'sn[tgﬁ-%;‘fmer el MM/DDIYY 00:00PM_ Key in the dlerk number and
. ENTER CLERK # press [ENTER].
MM/DD/YY 00:00PM Key in the destination ZIP Code e y -
ENTER DESTINATIONZIP  and press [ENTER]. BB AOUNT  TTO0PM ey in fom amountand prees
— S______ o
MM/DD/YY 00:00PM  Key in the clerk number and MM/DD/YY 00:00PM  Key in the total amount and press
ENTER CLERK # press [ENTER]. ENTER TOTAL AMOUNT [El}l,TER]. P
—— $______ .
MM/DD/YY 00:00PM  Key in the amount and press MM/DD/YY 00:00PM Key in the shipped amount and
ENTER AMC;UNT [ENTER]. ENTR SHIPPED AMT press [ENTER].
R $___ o
00:00PM  Key in the total amount and press MM/DD/YY 00:00PM Key in the tax amount and press
ENTER TOTAL AMOUNT [ENTER]. ENTER TAX$AMOU NT [ENTER].
$______ E . U o
MM/DD/YY 00:00PM Key in the tax amount and press MM/DD/YY 00:00PM Press the blue amow beneath YES if
ENTER TAX AMOUNT [ENTER]. TAXEXEMPT? tax exempt. .
$ YES NO Press the blue amow beneath NO if
________ = not tax exempt.
MM/DD/YY 00:00PM Press the blue arrow beneath YES if
TAX EXEMPT? tax exempt. MM/DD/YY 00:00PM  Press the blue arrow beneath % to
YES NO Press the blue arrow beneath NO if TP OPTIONS enter a fip percentage.
% 0 $  Press the blue arow beneath 0 to
otiasExempt skip the tip option
IM/DD/YY 00:00PM  Press the blue arrow beneath % to Press the blue amow beneath $ to
TIP OPTIONS enter a tip percentage. enter a tip dollar amount.
o
% 0 $ Pﬁ]ﬂ‘i biue arrow beneath 0 to MM/DD/YY 00:00PM Key in the tip percentage and press
skip the tip option. ENTER PERCENTAGE ENTER].
Press the blue arrow beneath $ to o
enter a tip dollar amount. MMDDIYY 00—0 BPM TR =
H ey in the tip amount and press
MM/DD/YY 00:00PM Key in the tip percentage and press ENTER TIP AMOUNT I}IITER]. P g
ENTER PERCENTAGE [ENTER]. $ .
o e
) - - MM/DD/YY 00:00PM Verify the transaction amount
MM/DD/YY 00:00PM Key in the tip amount and press AMOUNT OK?  $XX.XX and press [ENTER].
ENTER TIP AMOUNT [ENTER]. CANCEL/NO  ENTER/YES
S — MM/DD/YY 00:00PM Key in the authorization code and
MM/DD/YY 00:00PM \Verify the transaction amount ENTER AUTHORIZTN CODE  press [ENTER].
AMOUNT OK?  $XX.XX and press [ENTER]. ______
CANCELINO _ ENTER/YES MM/DD/YY 00:00PM  (No action whie processing)
MM/DD/YY 00:00PM  (No action whille processing) PRINTING... Receipt prints.
PRINTING.. Receipt prints. MM/DD/YY 00:00PM Tear receipt.
MM/DD. :00PM T i Terminal will automatically print
MDD OO CORMACal ot N TEAR RECEIPT customer copy and retum to the
Terminal will automatically print TO CONTINUE PRINTING il i
TEAR RECEIPT customer copy and retum to the ICRETPIENIAS
TO CONTINUE PRINTING idle prompt. Shaded sections are optional features.




RETURN

DEBIT SALE

MM/DD/YY 00:00PM  Press SCROLL until menu displays MM/DD/YY 00:00PM Press the blue arrow beneath
DEBIT EBT RETURN. DEBIT EBT DEBIT SALE.
SALE SALE SALE SALE SALE SALE
MM/DD/YY 00:00PM Press the blue arrow beneath MM/DD/YY 00:00PM Key in the supervisor password
DEBIT EBT RETURN. ENTER SUPER PASSWORD  and press [ENTER].
RETURN RETURN RETURN
MM/DD/YY 00:00PM  Key in the supervisor password MM/DD/YY 00:00PM  Swipe card.
ENTER SUPER PASSWORD  and press [ENTER]. ENTER DEBIT CARD
—————— MM/DD/YY 00:00PM Key in the clerk number and
MM/DD/YY 00:00PM  Swipe card or key in the card ENTER CLERK # press [ENTER].
ENTER CREDIT CARD number and press [ENTER]. R
MM/DD/YY 00:00PM Key in the last 4 digits of the MM/DD/YY 00:00PM  Key in the amount and press
ENTER LAST 4 NUM card number and press [ENTER]. ENTER AMOUNT [ENTER].
— S __
MM/DD/YY 00:00PM Key in the expiration date in MM/DD/YY 00:00PM Press the blue armow beneath % to
EXP DATE MM/YY MMYY format and press [ENTER]. TIP OPTIONS enter a tip percentage.
I % 0 $  Press the blue arrow beneath 0 to
MM/DD/YY 00:00PM _Press the blue arrow beneath YES CHPUDIPEIE
MAIL/PHONE ORDER ? if the transaction is a phone order. Press the blue armow beneath $ to
YES NO Press the blue arrow beneath NO if Gl P Es ETErwaLil
the transaction is not a phone order. MM/DD/YY 00:00PM Key in the tip percentage and press
MM/DD/YY 00:00PM_ Key in the clerk number and N A G N (ENTE
ENTER CLERK # press [ENTER]. =7
o MM/DD/YY 00:00PM Key in the tip amount and press
MM/DD/YY 00:00PM_ Key in the amount and press ENTER TIRAMOUNT, [ENTER];
ENTER AMOUNT [ENTER]. I ——
$ . MM/DD/YY 00:00PM Key in the cash back amount and
MM/DDIYY 00:00PM_ Verffy the transaction amount ENTER CASH BACK press [ENTER].
AMOUNTOK? ~ $XXXX  and press [ENTER]. SR .
CANCEL/NO  ENTER/YES MM/DD/YY 00:00PM Verify the transaction amount
MM/DD/YY 00:00PM__(No action while processing) AMOUNTOK? =~ $XXXX  and press [ENTER].
PRINTING.. Receipt prints. CANCELINO  ENTERIYES
MM/DDIYY 00:00PM_Tear receipt. MM/DD/YY 00:00PM  Key in the PIN number on the PIN
Terminal will automatically print ENTER PIN pad pad and press [ENTER] on the
TEAR RECEIPT customer copy and retum to the PIN pad.
TO CONTINUE PRINTING idle prompt. MM/DD/YY 00:00PM  (No action while processing)
PRINTING... Receipt prints.
MM/DD/YY 00:00PM  Tear receipt.
Torninl wilautomatcaly print
MM/DD/YY 00:00PM  Press [REPRINT] Hot Key. TEAR RECEIPT customer copy and retum to the
DEBIT EBT TO CONTINUE PRINTING idle prompt.
SALE SALE SALE
MM/DD/YY 00:00PM Key in the supervisor password
ENTER SUPER PASSWORD  and press [ENTER].
MM/DD/YY 00:00PM Press the blue arrow beneath REF #

REPRINT RECEIPT

to reprint by reference number.
Press the blue arrow beneath LAST
to reprint the last transaction.

REF # LAST FIND Press the blue arrow beneath FIND
to scroll through all the transactions.

MM/DD/YY 00:00PM Key in the reference number of the

ENTER REFERENCE # transaction to reprint and press

R#___ [ENTER].

MM/DD/YY 00:00PM Press the blue armow beneath VIEW

REXXX $ XXXX
VIEW PRINT NEXT

to view the details of the transaction.
Press the blue arrow beneath PRINT
to reprint the transaction.

Press the blue arrow beneath NEXT
to scroll to the next transaction.

MM/DD/YY
PRINTING...

00:00PM

The receipt prints and terminal
retums to the idle prompt.

Shaded sections are optional features.

DEBIT RETURN

EBT SALE - Foop STamp

MM/DD/YY 00:00PM  Press SCROLL until the menu MM/DD/YY 00:00PM  Press the blue arrow beneath EBT
DEBIT EBT displays DEBIT RETURN. DEBIT EBT SALE.

SALE SALE SALE SALE SALE SALE
MM/DD/YY 00:00PM Press the blue arrow beneath DEBIT MM/DD/YY 00:00PM Key in the supervisor password

DEBIT EBT  RETURN. ENTER SUPER PASSWORD  and press [ENTER].
RETURN RETURN RETURN
MM/DD/YY 00:00PM  Key in the supervisor password MM/DD/YY 00:00PM Press the blue arrow beneath
ENTER SUPER PASSWORD  and press [ENTER]. FOOD CASH FOOD.
—————— MM/DD/YY 00:00PM  Swipe the card or key in the card
MM/DD/YY 00:00PM  Swipe card. ENTER EBT CARD number and press [ENTER].
ENTER DEBIT CARD MM/DDIYY 00:00PM _ Key in the expiration date in
MM/DD/YY 00:00PM Key in the clerk number and EXP DATE MM/YY MMYY format and press [ENTER].
ENTER CLERK # press [ENTER]. __l__
=== MM/DD/YY 00:00PM Key in the clerk number and
MM/DD/YY 00:00PM Key in the amount and press ENTER CLERK # press [ENTER].
ENTER AMOUNT [ENTER]. .

S MMW/DD/YY 00:00PM Key in the amount and press
MM/DD/YY 00:00PM  Verify the transaction amount ENTER AMOUNT [ENTER].
AMOUNTOK?  $XX.XX and press [ENTER]. $______ -
CANCELINO _ ENTER/YES MM/DDIYY 00:00PM _ Verfy the transaction amount
MM/DD/YY 00:00PM Key in the PIN number on the PIN AMOUNTOK?  $XX.XX and press [ENTER].
ENTER PIN pad pad and press [ENTER] on the CANCEL/NO  ENTER/YES

PIN pad. MM/DDIYY 00:00PM_Key in the PIN number on the PIN
MM/DD/YY 00:00PM  (No action while processing) ENTER PIN pad pad and press [ENTER] on the
PRINTING... Receipt prints. PIN pad.
MM/DD/YY 00:00PM  Tear receipt. MM/DD/YY 00:00PM  (No action while processing)
Terminal will automatically print PRINTING... Receipt prints.
TEAR RECEIPT customer copy and retum to the MM/DDIYY 00:00PM Tear receipt.
TO CONTINUE PRINTING idle prompt. Terminal wil automatically print
TEAR RECEIPT customer copy and retum to the
TO CONTINUE PRINTING idle prompt.

Shaded sections are optional features.



EBT SALE - CASH BENEFIT

EBT ForcE - Foop STamp

MM/DD/YY 00:00PM  Press the blue arrow beneath EBT MM/DD/YY 00:00PM  Press SCROLL until the menu
DEBIT EBT  SALE. DEBIT EBT  displays EBT FORCE.
SALE SALE SALE SALE SALE SALE
MM/DD/YY 00:00PM Key in the supervisor password MM/DD/YY 00:00PM  Press the blue arrow beneath EBT
ENTER SUPER PASSWORD  and press [ENTER]. EBT FORCE.
______ VOID FORCE FORCE
MM/DD/YY 00:00PM Press the blue arrow beneath MM/DD/YY 00:00PM Key in the supervisor password
FOOD CASH CASH. ENTER SUPER PASSWORD  and press [ENTER].
MM/DD/YY 00:00PM Swipethe cardorkeyinthecard | —=====
ENTER EBT CARD number and press [ENTER]. MM/DD/YY 00:00PM Press the blue arrow beneath
MM/DD/YY 00:00PM_ Key in the expiration date in FOOD  CASH FoOD.
EXP DATE MM/YY MMYY format and press [ENTER]. MM/DD/YY 00:00PM  Swipe the card or key in the card
___ ENTER EBT CARD number and press [ENTER].
MM/DD/YY 00:00PM  Key in the clerk number and MM/DD/YY 00:00PM Key in the expiration date in
ENTER CLERK # press [ENTER]. EXP DATE MM/YY MMYY format and press [ENTER].
—— __I__
MM/DD/YY 00:00PM Key in the amount and press MM/DD/YY 00:00PM Key in the clerk number and
ENTER AMOUNT [ENTER]. ENTER CLERK # press [ENTER].
$______ . o
MM/DD/YY 00:00PM  Key in the cash back amount and MM/DD/YY 00:00PM  Key in the amount and press
ENTER CASH BACK press [ENTER]. ENTER AMOUNT [ENTER].
S ___ S______ R
MM/DD/YY 00:00PM Press [ENTER] to bypass the tip MMW/DD/YY 00:00PM Verify the transaction amount
TIP OPTIONS prompt. AMOUNT OK?  $XXXX and press [ENTER].
% 0 $ CANCELINO  ENTER/YES
MM/DD/YY 00:00PM  Verify the transaction amount MM/DD/YY 00:00PM  Key in the authorization code and
AMOUNTOK?  $XX.XX and press [ENTER]. ENTER AUTHORIZTN CODE  press [ENTER].
CANCELINO ENTERYES
MM/DD/YY 00:00PM Key in the PIN number on the PIN MMW/DD/YY 00:00PM Key in the voucher number and
ENTER PIN pad pad and press [ENTER] on the ENTER VOUCHER NUMBER  press [ENTER].
PNpad.
MM/DD/YY 00:00PM  (No action while processing) MM/DD/YY 00:00PM  (No action while processing)
PRINTING... Receipt prints. PRINTING... Receipt prints.
MM/DD/YY 00:00PM Tear receipt. MM/DD/YY 00:00PM  Tear receipt.
Terminal will automatically print Terminal will automatically print
TEAR RECEIPT customer copy and retum to the TEAR RECEIPT customer copy and retum to the
TO CONTINUE PRINTING idle prompt. TO CONTINUE PRINTING idle prompt.

Shaded sections are optional features.

EBT FoRrcE - CASH BENEFIT

MM/DD/YY 00:00PM
DEBIT EBT
SALE SALE SALE

Press SCROLL until the menu
displays EBT FORCE.

EBT RETURN

MM/DD/YY 00:00PM
DEBIT EBT

SALE SALE SALE

Press SCROLL until the menu
displays EBT RETURN.

MM/DD/YY 00:00PM  Press the blue armow beneath EBT MM/DD/YY 00:00PM  Press the blue arrow beneath EBT
EBT FORCE. DEBIT EBT RETURN.
VOID FORCE FORCE RETURN RETURN RETURN
MM/DD/YY 00:00PM Key in the supervisor password MM/DD/YY 00:00PM Key in the supervisor password
ENTER SUPER PASSWORD  and press [ENTER]. ENTER SUPER PASSWORD  and press [ENTER].
MM/DD/YY 00:00PM Press the blue arrow beneath MM/DD/YY 00:00PM  Swipe the card or key in the card
FOOD CASH CASH. ENTER EBT CARD number and press [ENTER].
MM/DD/YY 00:00PM  Swipe the card or key in the card MM/DD/YY 00:00PM Key in the expiration date in
ENTER EBT CARD number and press [ENTER]. EXP DATE MM/YY MMYY format and press [ENTER].
MM/DD/YY 00:00PM Key in the expiration date in =t
EXP DATE MM/YY MMYY format and press [ENTER]. MM/DD/YY 00:00PM  Key in the clerk number and
__I__ ENTER CLERK # press [ENTER].
MM/DD/YY 00:00PM Key in the clerk number and e
ENTER CLERK # press [ENTER]. MM/DD/YY 00:00PM  Key in the amount and press
—— ENTER AMOUNT [ENTER].
MM/DD/YY 00:00PM  Key in the amount and press S
ENTER AMOUNT [ENTER]. MM/DD/YY 00:00PM Verify the transaction amount
$______ e AMOUNT OK?  $XXXX and press [ENTER].
MM/DD/YY 00:00PM_Key in the cash back amount and CANCELINO _ ENTERIYES
ENTER CASH BACK press [ENTER]. MM/DD/YY 00:00PM  Key in the PIN number on the PIN
$__ . ENTER PIN pad and press [ENTER] on the PIN
MM/DD/YY 00:00PM Press [ENTER] to bypass the tip pad.
TIP OPTIONS prompt. MM/DD/YY 00:00PM  (No action while processing)
% 0 $ PRINTING... Receipt prints.
MM/DD/YY 00:00PM Verify the transaction amount MM/DD/YY 00:00PM Tear receipt.
AMOUNTOK?  $XX.XX and press [ENTER]. Terminal will automatically print
CANCEL/NO  ENTER/YES TEAR RECEIPT customer copy and retum to the
MM/DD/YY 00:00PM  Key in the authorization code and OELLLE FRINILE o[
ENTER AUTHORIZTN CODE  press [ENTER].
MM/DD/YY 00:00PM Key in the voucher number and EBTIBALANCE INQUIRY
ENTER VOUCHER NUMBER  press [ENTER]. MM/DD/YY 00:00PM Press SCROLL until the menu
_______________ DEBIT EBT  displays EBT BALANCE.
MM/DD/YY 00:00PM  (No action while processing) SALE SALE SALE
PRINTING... Receipt prints. MM/DD/YY 00:00PM  Press the blue arrow beneath EBT
- AUTHZN EBT BALANCE.
MM/DD/YY 00:00PM  Tear reoelp.t . . ONLY BALANCE
Terminal will automatically print
TEAR RECEIPT customer copy and retum to the MM/DD/YY 00:00PM  Key in the supervisor password
TO CONTINUE PRINTING idle prompt. ENTER SUPER PASSWORD  and press [ENTER].
MM/DD/YY 00:00PM  Press the blue arrow beneath FOOD
FOOD CASH for a food stamp balance inquiry.
Press the blue amow beneath CASH
for a cash benefits balance inquiry.
MM/DD/YY 00:00PM  Swipe the card or key in the card
ENTER EBT CARD number and press [ENTER].
MM/DD/YY 00:00PM Key in the expiration date in
EXP DATE MM/YY MMYY format and press [ENTER].
__I__
MM/DD/YY 00:00PM Key in the PIN number on the PIN
ENTER PIN pad and press [ENTER] on the PIN
pad.
MM/DD/YY 00:00PM  (No action while processing)
PRINTING... Receipt prints.
MM/DD/YY 00:00PM  Tear receipt.
Terminal will automatically print
TEAR RECEIPT customer copy and retum to the
TO CONTINUE PRINTING idle prompt.

Shaded sections are optional features.



Voip

MM/DD/YY 00:00PM  Press SCROLL until the menu
DEBIT EBT  displays VOID.
SALE SALE SALE

MM/DD/YY 00:00PM Press the blue arrow beneath VOID.
EBT

VOID FORCE FORCE

MM/DD/YY 00:00PM  Key in the supervisor password

ENTER SUPER PASSWORD  and press [ENTER].

MM/DD/YY 00:00PM  Swipe the card or key in the card

ENTER CREDIT CARD number and press [ENTER].

MM/DD/YY 00:00PM Key in the last 4 digits of the

ENTER LAST 4 NUM card number and press [ENTER].

MM/DD/YY 00:00PM  Key in the reference number from

ENTER REFERENCE # the transaction to void and press

o [ENTER].

MM/DD/YY 00:00PM Press [ENTER] to void the

VoID $XXXX  transaction.

CANCEL/NO ENTER/YES  Press [CANCEL] to retum to idle
prompt.

MM/DD/YY 00:00PM  Receipt prints and terminal retums

PRINTING... to the idle prompt.

Tip ADJUSTMENT

MM/DD/YY 00:00PM  Press [TIP ADJUST] Hot Key.
DEBIT  EBT

SALE SALE  SALE

MM/DD/YY 00:00PM Key in the supervisor password

ENTER SUPER PASSWORD  and press [ENTER].

MM/DD/YY 00:00PM  Press the blue arrow beneath REF #
to adjust the tip by reference number.

ADJUST TIP BY: Press the blue amow beneath

REF# SERV#  ALL SERV # to adjust the tip by clerk
number.

Press the blue arrow beneath ALL
to adjust all tips.

MM/DD/YY 00:00PM Key in the reference number from

ENTER REFERENCE # the transaction to adjust and press

R#___ [ENTER].

MM/DD/YY 00:00PM Key in the clerk number from

ENTER SERVER # the transaction to adjust and press

S#____ [ENTER].

MM/DD/YY 00:00PM  Press the blue arrow beneath VIEW
to view details of the transaction

Ri# XXX SXXXX displayed.

VIEW EDIT NEXT Press the blue arrow beneath EDIT
to edit the transaction displayed
Press the blue armow beneath NEXT
to scroll to the next transaction.

MM/DD/YY 00:00PM Key in the tip amount and

ENTER TIP AMOUNT press [ENTER].

S __ . __

MM/DD/YY 00:00PM  Press the blue arrow beneath VIEW
to view details of the transaction

R# 000 $XXXX displayed.

VIEW EDIT NEXT Press the blue arrow beneath EDIT
to edit the transaction displayed
Press the blue arrow beneath NEXT

to scroll to the next transaction.
Press [CANCEL] twice to retum to
the idle prompt.

BATCH HISTORY REPORT

MM/DD/YY 00:00PM  Press [1] for ID Scan. MM/DD/YY 00:00PM  Press [Fn].
DEBIT EBT DEBIT EBT
SALE SALE SALE SALE SALE SALE
MM/DD/YY 00:00PM  Swipe the ID card. MM/DD/YY 00:00PM Key in the manager password
SWIPE ID CARD ENTR MANAGER PASSWORD and press [ENTER].
MM/DD/YY 00:00PM Receipt prints and the terminal =~ ======
BIRTHDAY: MM/DD/YY retums to the idle prompt. MM/DD/YY 00:00PM  Press the blue arrow beneath
AGE: XX BATCH BATCH MENU.
MENU PARM TEST
MMW/DD/YY 00:00PM Press SCROLL until menu displays

BATCH INQUIRY REPORT

MM/DD/YY 00:00PM Press [Fn].
DEBIT EBT
SALE SALE SALE
MM/DD/YY 00:00PM Key in the manager password

ENTR MANAGER PASSWORD and press [ENTER].

MM/DD/YY 00:00PM Press the blue arow beneath
BATCH BATCH MENU.

MENU PARM TEST

MM/DD/YY 00:00PM  Press SCROLL until menu displays

BATCH CLERK TERM
CLOSE REPORT REPORT

MM/DD/YY 00:00PM Press the blue arow beneath
BATCH HISTRY BATCH INQUIRY.
INQUIRY REPORT ERASE

MM/DD/YY 00:00PM Report prints. Press [CANCEL] to
DIALING... retum to the idle prompt.
BATCH INQUIRY

CLERK REPORT

BATCH INQUIRY.

MM/DD/YY 00:00PM Press [CLERK] Hot Key.
DEBIT EBT

SALE SALE SALE

MM/DD/YY 00:00PM Key in the supervisor password

ENTER SUPER PASSWORD  and press [ENTER].

MMW/DD/YY 00:00PM Key in the clerk number to print and

ENTER CLERK # press [ENTER].

0=ALL Press [0] and [ENTER] to print all
clerk numbers.

MM/DD/YY 00:00PM  Report prints. Press [CANCEL] to

PRINTING... retum to the idle prompt.

TERMINAL BATCH REPORT

MM/DD/YY 00:00PM  Press [TERM RPT] Hot Key.
DEBIT EBT

SALE SALE SALE

MM/DD/YY 00:00PM Key in the supervisor password

ENTER SUPER PASSWORD  and press [ENTER].

MM/DD/YY 00:00PM  Report prints. Press [CANCEL] to
PRINTING BATCH retum to the idle prompt.
REPORT...

Shaded sections are optional features.

BATCH CLERK TERM
CLOSE REPORT REPORT

MM/DD/YY 00:00PM  Press the blue arrow beneath

HISTRY REPORT.

BATCH HISTRY HISTRY REPORT.

INQUIRY REPORT ERASE

MMW/DD/YY 00:00PM Key in the batch number to print and

REQUEST PRIORBATCH#  press [ENTER].

0=ALL e Press [0] and [ENTER] to print all
the batch history reports.

MMW/DD/YY 00:00PM  Report prints. Press [CANCEL] to

PRINTING... retumn to the idle prompt.

Pay

BatcH CLOSE

MM/DD/YY 00:00PM  Press [CLOSE] Hot Key.
DEBIT EBT

SALE SALE SALE

MM/DD/YY 00:00PM Key in the supervisor password

ENTER SUPER PASSWORD  and press [ENTER].

MM/DD/YY 00:00PM Press the blue arrow beneath YES
to confirm the batch close.

ARE YOU SURE

YES NO

MM/DD/YY 00:00PM  Report prints and terminal retums

PRINTING... to the idle prompt.
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